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https://www.students.aau.dk/student-life/your-study-environment/co-creating-our-student-culture

Agenda

1.

Kort oplaeg fra Internationalt Kontor vedr.
tendenser, muligheder og hvordan vi kan
hjeelpe jer ogjeres studerende

Kort intro til “Cultural Intelligence, CQ" som
redskab til at forsta og hjeelpe dine
studerende(og dig selv)idet internationale
mgde

Sparring og bordet rundt ift. status pa det
internationale omrade - hvad foregar der hos
jer, hvilke udfordringer og indsigter mader |
m.m.



Udlandsophold

(8

AALBORG

Studerende i Tromsa:

"Studying in the Arctic context gave me insight into planning in a fragile and climate-
sensitive environment. At the same time, one of my courses approached these
topics from a global perspective, including culture and politics, which broadened
my understanding even further. It was truly eye-opening to engage with issues that are
far removed from my upbringing and from what | normally study in Denmark.

Souallk/, the experience was equally positive. The university made a strong
effort to take care’ of students during the dark winter period by organizing regular events,
such as knitting afternoons every second Tuesday and many other social activities in both
the university and the city. The variety of events ensured that everyone could find
something that suited their interests, and | personally felt very included.

On a personal level, the gain has been immense. Beyond academic growth, the
experience has expanded my perspective and strengthened my capacity to aspire
and think long-term in my future work within urban development and planning.”

Se evalueringsrapporter: Mobility-Online Portal

UNIVERSITET


https://www.service4mobility.com/europe/PortalServlet?identifier=ALBORG01&showAll=0&showPartner=1&showAgreements=1&preselectTab=ver_nav_button
https://www.service4mobility.com/europe/PortalServlet?identifier=ALBORG01&showAll=0&showPartner=1&showAgreements=1&preselectTab=ver_nav_button
https://www.service4mobility.com/europe/PortalServlet?identifier=ALBORG01&showAll=0&showPartner=1&showAgreements=1&preselectTab=ver_nav_button

Tendenser

«

Muligheder - udrejse

Vejledning af de studerende - bookingsystem

Infodage pa AAU campus & KBH - Esbjerg online
(efteraret)

Legathandtering (div. tillaeg)
Mobility Online og Digital Learning Agreement (visning)

Registrerer udlandsopholdet/RAO41 i STADS og
opretter udenlandske institutioner

Find info til studerende: Ophold i udlandet - Aalborg
Universitet

@nsker | overblik over jeres aftaler? Kontakt outgoing-
student@adm.aau.dk

AALBORG
UNIVERSITET
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Mobility Online og Digital Learning Agreement (visning)

«

AALBORG
UNIVERSITET

MOBILITY ONLINE OG DIGITAL LEARING AGREEMENT

FOR UDREJSENDE AAU STUDERNEDE | STUDIEOPHOLD HOS VORES PARTNERUNIVERSITETER |
EUROPA

Her kan | se hvordan den studerendes ansegning eller workflow, som det hedder i MO sprog, ser ud:

Appicact dotals Enabie tool lcon ]

. MSc in Engneering {Enargy Engineering) - 31271 1509 2025

c— i o220

10.06 2000 BOLOGNAD1 - Usiversity of Bologna You ' 6

A Quety application work flow

Chedk your curiculum 202 2025 (D Check cunicuum

In this step you must check the courne cutisougo at the host ursveralty which you will ind on Shetr webpage and §l the courses you find nlevart and would ke to study If you are docie about if the courses matches woll encogh the roquirement from AALL please ack an academic
from your department o study board Note! Thss ks not the Enat sefection of courses. I is 00ly 10 grve s an Indication of what you e planring 10 siudy and 10 chock # that is I accordancs 10 ™e berms of e exchange agrasmant It is not given thal ™he courses can be spproved by
the host uneversity and the Bnal coune selection will ke place later in the process

v Chedk course catalogue M the partner universty 02032025 ~ il in expacied courses
v Agplication checksd by Intemational Office ok 1003 2025, Trina Vaaghot
v Gat In touch with folow students for the same destination 1203 2025 _ Share your small address

Vi har opgaverne listet i venstre side af ska&rmen, og det er ogsa her vi ser fluebenet, nar opgaven er Igst. | hajre side ligger selve
opgaven, som et "link® man kan trykke pa og sa kommer man ind og skal gere fx uploade noget eller svare pa noget. Der er 4/4
opgaver lgst i denne gruppe, kan vi ogsa se.



Mobility Online og Digital Learning Agreement (visning)

Her beder vi fx om at den studerende uploader sin forhandsmerit, vi tjekker den bl.a. kraver vi, at den selvelgelig skal vere

godkendti af studienavnet:

v You have been at the host ¥ by the stonal Office 0704 2025 Trina Vaaghott

The isfarmasion bom the bost ik y I8 thelr nppdh procad ur and deatlioe for submittieg an applcation for exchange

«  Infoemation from the host uriversity 01052025 M

v fgglication to the hast university 00082025, — Caofiem sutemissinn
0 1 Shep you Must upioad the SO0 vansieap of counes (dansicfothindmarnt) from poue AALL study board

v Advarce Crect Trarster 01062025

v Acoeplance Letin 01052025 ebiti—

«  Duration of stay G005 202 n—

]

S4 kommer vi til Erasmus DLA (digital learning agreement):

In this et slop of Ilng in your Exasmus Digital Lesening Agreament [DLA) you mment enter your language level in the main language of rastruction and the name and contact infoemation of the peron at the hout universty who can apgeove snd sign you DUA. If you have not

thes n the apgsicath you mest ask the host enbversity

L

v Responsitio peeson Sor DLA and languags at pannes snivarity &_ Enter 1850005060 DECION A0l lOQUATE L DANDAL WOtRrslY

I s stop of Ming In your DLA you mest entar the courses you should have smended here at AAL If you wem net going sbroad As you have an opening for guing sbeosd i the curtiesdum and an advance crodt transfer from your sady board, & is perfectly fne 10 write "Mobilty

Window' #nd the reanber of ECTS intotal. 30 ECTS. You sinply cick on ‘Enter firther coursas’ it the bottam of the page and add S infurmation in the window thal npens

v Coursas Sor he Digital Loarring Agroement a1 ARL 0502 2025, W—

I this step of fing in your DUA you must 333 the coursesmodubs/sutincts you imend follaw durng your sxchange Thess are tha couwses you expuct 16 get or have araady gotien pre-appooval of credits for You simgdy cSck on ‘Ertir Auther courses’ in 1o bomens of ihe page and
wrdd e information in the window hat opens. You omer Bha Cournes one by oo by fling the boves for each course. The white boxes are mandatory 8 W in and gray boxes se cptional Yhen you are doos Sling in the courses you mest cick Sign and ransfer’ Than intsenational

Ofico will forward the DILA %o your AALI study board for thems 10 approve and slter the DLA hes beon ap d by AAU it wit ticaty be sand % tha hoat university for thee approval

v Courses S the Digitsl Loarning Agreement st the pariner universly w—
v Dighta! Loarming Agroement signad by AALI 27 022026, external_la

( AALBORG
UNIVERSITET



Mobility Online og Digital Learning Agreement (visning)

«

AALBORG
UNIVERSITET

Den studerende har 3 trin som udfyldes, og herefter sender IK DLA’en til studienazvnets funktionspostkasse, som en mail med et
actionlink (der kraeves altsa ingen login). Mailen kan sendes videre til rette godkender Efter denne godkendelse kan de studerende
se, at | har godkendt, og DLA’en sendes digitalt til partneruniversitetet. Afvises DLA'en af studienavnet, sendes den retur til den
studerende, som retter til og sa far | den igen, og farst herefter sended den sa til partneruniversitetet. Afviser de sendes DLA'en i
loop igen. Den studernede kan se, at parineruniversitetet har godkendt, nar der er flueben i disse to trin (og se den samlede DLA
ved at trykke pa linket):

+  Digital Leaming Agreement signed by the pastner university 0808 2025 EEG——
«  Display Digital Learning Agreement 08 08 2025 IEEG—— Display Digital Learning Agreament

Det er samme flow, der gentages i den studerende workflow under 'During the Mobility’ hvis/nar en studerende har @ndringer til
fagene undervejs i udvekslingen (hvis et fag alligevel ikke udbydes der er skemasammefald eller lignende).

Nar de er hjemme igen, beder vi om at de uploader Certificate of Attendance og et Transcript of Records:

& Query application work-flow

«  Bafors retum Information recelved 15.11.2025, JobSandMall

v Share your e-mail address 1o fellow students 14122025 —

The cadificate of stiandance must be Sled in and signed by the host univarsity before you laave This i very important as the carficats dournents the actual dates of your stay. However, It may not be signed more that 5 days prior 1o your last day (af
must be signed by hand (preferadly wih Blue ink)

v Certificate of Downkad 14,12 2025, FN— Doweload Caificate of Atiendance
v Certificate of Attendance Upload 05012026, AE——————— Upload Cantificate of Attendance

An s Erssmus student it is mandatory to complate an evaluition sutvey Patticipant repoet from the Erssrmus programme. You will receive i link for this survey In your AAL student small Hose 10 the end of your mobility

v Erasmus Participant Report 05 01 2026, IE————— Confirm submisgion

In this step you must upload a copy of your Transcript of Records {dansk: eksamensbevis) rom the host university. Remember % also hand in @ copy to your study board for the final credit transfer

v Transcript of Records from the host university 1003 2026, ACG—G—
Udover hjmlpetieksten i den gule boks, far de studerende ogsa en e-mail, der minder dem om at sende ToR {il studiensvnet, saledes
at den endelige meritoverfersel kan ske.

Det var en kort introduktion til Mobility Online og DLA, og i tilfeelde af spasrgsmal er | altid velkomne til at tage fat i os direkte eller

via: outgoing-student@adm.aau.dk



Tendenser

Tendenser - udrejse

Jdget interesse for udlandsophold

- 112 ansggninger til Erasmus studieophold i efteraret 2026
- 71 ansegninger non-Erasmus i efteraret 2026

- Norge 29, Italien 25, Sydkorea 16, Portugal og Frankrig 9(Singapore, Holland,
Taiwan)

- 184 projektorienterede forlgb i efterdret 2025

Udfordringer - vi har brug for jeres input

- E24 og frem: b31 aflyst/eendret, 294 gennemfert, 183 pa ve] i E26

[0 Kanvikleede jer bedre pa - og kan vi blive bedre kleedt pa? For i sidste
ende at kleede de studerende bedre pa?

- Fokus pa vores udvekslingsportals mange muligheder
- Fokus pa tidlig information til bade studerende og fagmiljg
- Vejledningsmuligheder pa studier og procedure for meritansggning

- Sveere rammer rundt omkring i verden

( AALBORG
UNIVERSITET




Tendenser

«

Muligheder - Iindrejse

Informerer/supporterer studerende og partnere
EAIE + NAFSA konferencer dialog med (nye) partnere

AAU Introduction Program (pre- & onboarding), udvidet
program fra E26

Husk Buddy programmet, E25 ca. 300 studerende!
lLees mere + sign up: Bliv buddy - Aalborg Universitet

Well-being and support offers (inclusion support)

IK opdaterer lgbende hjemmesider til studerende:
» Newstudents.aau.dk - Aalborg University

 Livingin Denmark - Aalborg University

AALBORG
UNIVERSITET

Introduction Program Fall 2026:

The dates for the Fall semester 2026:

06.08.26 Pre-Arrival Webinar (Online)
11.08.26 IT AAU Services Webinar (Onine)
13.08.26 Pre-Arrival Webinar (Online)
26.08.26 Get together Meeting

27.08.26 International Welcome Day
28.08.26 Guided Tour on Campus
29.08.26 International Welcome Party
31.08.26 Pathways to find a (student) job in Denmark (mc
31.08.26 Guided Bus Tour (afternoon)
02.09.26 City Walk & International Night
12.09.26 Trip to Skagen

17.09.26 Learn to Manage Group Work


https://www.studerende.aau.dk/valg-undervejs-og-job/faa-erfaring-mens-du-studerer/bliv-buddy
https://www.studerende.aau.dk/valg-undervejs-og-job/faa-erfaring-mens-du-studerer/bliv-buddy
https://www.studerende.aau.dk/valg-undervejs-og-job/faa-erfaring-mens-du-studerer/bliv-buddy
https://www.newstudents.aau.dk/bachelor
https://www.newstudents.aau.dk/bachelor
https://www.newstudents.aau.dk/bachelor
https://www.newstudents.aau.dk/bachelor
https://www.en.aau.dk/living-in-denmark
https://www.en.aau.dk/living-in-denmark
https://www.en.aau.dk/living-in-denmark
https://www.en.aau.dk/living-in-denmark

Tendenser

Tendenser - indrejse

Mixe

- Flere gnsker at mixe moduler mellem forskellige programmer
- Mange ensker (fortsat)at veelge programmer uden for aftalen
- Flere nye AAU udvekslingsforlgb ved at mixe moduler mellem studienzevn

- Tonline forlgb (Bkonomi)

Jget interesse

> 200i E25/F26
- E26: Pt. 127 ansggninger (ca. 108 blevet optaget i E25)

Inklusion

- Pt. 2 - samme niveau som E25

Info til om udveksling pa AAU: Guest and Exchange - Aalborg University

( AALBORG
UNIVERSITET
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Linksamling

Relevante hjemmesider

Internationale studerende:

. Guest and Exchange - Aalborg University

. How to apply for guest and exchange courses - Aalborg University

. Living in Denmark - Aalborg University

. Newstudents - Aalborg University

. For students at Aalborg University - Aalborg University

Segopholdi udlandet(til AAU studerende)

. Opholdiudlandet - Aalborg Universitet

Hjeelp til studieadministrative

. Introduktion til udveksling og udlandsophold for studerende - Aalborg
Universitet (slides, anbefalinger, info om udveksling...)

. Internationale studerende pd studiet - Aalborg Universitet

. Teamsqruppe: General| Internationale studerende - Koordinatorgruppe

( AALBORG
UNIVERSITET
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https://teams.microsoft.com/l/team/19%3ANl8aUjcmumrrg4lJ2K0-jsyEhvWz_piyzrwKXZWIMNQ1%40thread.tacv2/conversations?groupId=f4cac071-8409-4ce7-a321-046f739af611&tenantId=f5dbba49-ce06-496f-ac3e-0cf14361d934
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https://teams.microsoft.com/l/team/19%3ANl8aUjcmumrrg4lJ2K0-jsyEhvWz_piyzrwKXZWIMNQ1%40thread.tacv2/conversations?groupId=f4cac071-8409-4ce7-a321-046f739af611&tenantId=f5dbba49-ce06-496f-ac3e-0cf14361d934

’K is the land of freedomfairytales
much more...

e Denmark’s relaxed vibe and gnique culture. From
design and Nordic cuisineto charming waterfronts
izy cafe atmosphere = l__tfé’a place where you can truly

Relevante flyers og opleeg

Om udveksling til og fra AAU

Internationale studerende:

. Discover AAU and Denmark (flyer) - pdf

. Factsheet

Om at sege ophold i udlandet (til AAU studerende)

. Opleeg om udvekslingsophold - til semesterstart (UK)

. flyer-udveksling-til-aau-studerende_dk.pdf

. flyer-udveksling-til-aau-studerende_uk.pdf

( AALBORG
UNIVERSITET
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Cultural Intelligence

HVAD ER CULTURAL INTELLIGENCE (CQ)

"Evnen til at kommunikere og interagere effektivt og
inkluderende pa tveers af forskellige kulturelle normer
samt personlige og kulturelle preeferencer”

Kilde: Kursusmateriale fra ConnectingCultures

( AALBORG
UNIVERSITET



Hvem er CQ relevant for

Ansatte i Studieliv

- Vejledningssamtaler(Karriere, Trivsel, SU, SPS, udlandsophold ....)
- Sparring med fagmiljger ifm. trivsel m.m.

- Kommunikation med oq til studerende
Studerende

- Danske og internationale

- Tutorer/buddies

dvrige

- Studenterforeninger

- Undervisere og administrative medarbejdere

( AALBORG
UNIVERSITET




Cultural Intelligence - teori

1. Kultur dimensioner

e (Cultural Dimensions to raise awareness of
cultural differences

« Hvad bygger dimensionerne pa? CULTURAL DIMENSIONS CULTURAL DIMENSIONS

ECALITARIANISM HIERARCHY

e Hvad viserdimensionerne ikke? COGNITIVE TRUST AFFECTIVE TRUST

j (— &

COLLABORATIVE COMPETETIVE LINEAR TIME FLEXIBLE TIME

HIGH RISK LOW RISK DIRECT INDIRECT

TOLERANCE TOLERANCE

A A
é% - B B

EMOTIONALLY EMOTIONALLY
INEXPRESSIVE EXPRESSIVE

q

N — i ——

Cullumﬁ Cuh\mm

INDIVIDUALISM COLLECTIVISM

( AALBORG
UNIVERSITET



Cultural Intelligence - teori

1. Kulturblomsten

« Hvad pavirker og former menneskers adfeerd og normer?

Uddannelses
maassig
baggrund

2. Hvordan blir du kulturel intelligent

Be aware of your OV\./D. bias roeeion Kuurell ol
« (Culture and religion grupper kultur
e Study culture
* Personal preferences

« Study competence/functional ability Generation

Og
mange flere

Figur 1.1. Kulturblomsten viser et udvalg af de kulturelle grupper,

der er med il at forme menneskers adfaerd og normer

AALBORG Fra Signe @rom: Forstod du, hvad de sagde?
((‘ UNIVERSITET Samfundslitteratur og forfatteren 2022
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Egalitarianism

“A teacher holds the answers

and Is expected to pass on the B
knowledge to students” R ey = e
ESEEIES= giE I EEE
= =L =1

il - la_J
“Yes, but not yet”.
Direct = % :.:1 Indirect
“28 sec. to show respect and = e ™ EgE

= EE S 11 O -

K 1L === O
Hem = nYe=o

i Lt = Hms = =

UNIVERSITET

reflect before answering”




“A smile without a reason
Is a sign of stupidity”.

“Smile to the World and
the World smiles back”.

( AALBORG
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Udfordringer .
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Cognitive trust
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Group perfomance

DIVERSITY

< 1N

DIVERSITY DIVERSITY DIVERSITY
creates conflicts becomes 3 pbecomes an asset wit

and disagreements uniform group an inclusive culture
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Best practice

Udfordringer pa studiet?

Problemstilling fra et studie

- Mistrivsel pd baggrund af forskellig kulturelle og uddannelsesmaessige
baggrunde

Metode og redskaber til studiet

- Udbrede CQ = Diversitet (inklusion pa trods af forskelligheder)

- Konkrete eksempler til gget forstaelse og redskaber til at gge forstaelsesramme

Formal “Diversity as a Strenght”

- Motivere studerende til at se forskellighed som en styrke

( AALBORG
UNIVERSITET




Best practice

Cultural
" Educational
' Personalities
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Dreftelser | plenum

Hvordan er CQ relevant i jeres arbejde?
- drgft 2 0g 2(2 min.), opsamling i plenum



Pause

AAAAAAA
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Sparring og bordet rundt

Status pa det internationale omrade

 Hvad foregar der hos jer?
» Hvad fungerer godt?
» Hvad harer | fra studerende og kollegaer?

* Hvilke udfordringer mader [?
* Andet?
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