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		[Navn 1] [Navn 2]
Study no.: XXXXXXXX
	Study Board of XXX
Address
Postal code, city
DK, Denmark

Contact person:
Name1 Name2
Phone: +45 9940 ####
E-mail: xxx@xxx.aau.dk






	Date: Date of letter
	Case No.: [Caseno.] 


Decision on rejection of exemption (additional examination attempt)
The Study Board for XXX has reached a decision in your case concerning exemption for a XX examination attempt in XX.

Decision: 
· The Study Board finds that you are not entitled to an exemption.

· You will be deregistered from Aalborg University. You will receive a separate decision regarding deregistration.

On the following pages, you can read more about the grounds for the decision, the applicable regulations, and guidance on how to appeal.

Kind regards,
Name
Title 








[bookmark: _Hlk145491034]Grounds for the decision
How we assess the case
[bookmark: _Hlk145491056]The Study Board finds that there are no exceptional circumstances that would justify granting you an exemption for an additional examination attempt in XX. The Study Board therefore rejects your application for exemption.

Below is an outline of the main considerations on which the Study Board’s decision is based.

[bookmark: _Hlk145491109]
Decisive factors in the case
The Study Board notes that you have exhausted your examination attempts in XX.
Pursuant to section 4(2) in the Examination Order, the student has three attempts to pass an examination. However, the Study Board may allow additional examination attempts if there are unusual circumstances. In assessing whether there are unusual circumstances, the issue of academic ability cannot be included (4).
On [date], you submitted an application for exemption for an additional examination attempt in XX.

In your application, you state [describe the circumstances put forward by the student].

The Study Board finds that the circumstances stated in your application do not justify granting an exemption. In its assessment, the Study Board has placed decisive emphasis on the fact that … [the Study Board’s reasoning [For each circumstance invoked by the student, the decision must state why that circumstance is not considered exceptional and thus does not justify an exemption, including an assessment in relation to the Study Board’s established practice].

On the basis of the above, the Study Board finds that there are no exceptional circumstances that warrant granting you an exemption for additional examination attempts, and the Study Board therefore rejects your application.

As the Study Board cannot grant your application for exemption, you no longer fulfil the conditions for enrolment as a student at Aalborg University and are therefore deregistered from the University.

You will receive a separate decision regarding deregistration, including information on the date from which the deregistration becomes effective.


Complaint instructions
This decision may be appealed to the Danish Agency for Higher Education and Science if the appeal concerns legal issues. Legal issues may include incapacity, lack of argument or legal basis for the decision, or other legal discrepancies in the processing of your case. 
The appeal must be submitted to the University on email sl-klager@adm.aau.dk within two weeks from the day you have been informed of the decision. The university will issue an opinion upon which you will be given the opportunity to comment within a time limit of at least one week. Your appeal is then forwarded to the Agency, enclosing the opinion and any comments made by you.
For more information regarding how to appeal a decision please see: 
https://www.students.aau.dk/rules/student-complaints 
Legal basis

The Study Board has decided the case pursuant to the following regulations. Extracts of the relevant provisions are included at the end of the decision.

· § 4 i bekendtgørelse nr. nr. 1121 af 19. september 2025 om eksamener og prøver ved universitetsuddannelser (eksamensbekendtgørelsen). Available here (only in Danish).


Extracts from the relevant provisions
Bekendtgørelse nr. 1121 af 19. september 2025 om eksamener og prøver ved universitetsuddannelser (eksamensbekendtgørelsen)

§ 4. En bestået eksamen eller prøve kan ikke tages om. 

Stk. 2. En studerende har tre forsøg til at bestå en eksamen eller prøve, jf. dog § 28, stk. 2, 3. pkt., og § 29, stk. 3. 

Stk. 3. En studerende har brugt et forsøg, hvis pågældende ikke opfylder eventuelt fastsatte eksamensforudsætninger. 

Stk. 4. Universitetet kan dispensere fra stk. 2 og 3 med henblik på yderligere forsøg, hvis der foreligger usædvanlige forhold. Spørgsmålet om studieegnethed kan ikke indgå i vurderingen. 
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